
Product Brief

SMS
TCN’s SMS solution delivers efficient communication on customers’ preferred channels. 
With SMS, connect with and convert customers through instant text messaging.

SMS messaging has become a robust tool for businesses to conveniently, personally and efficiently engage with customers. With 
significantly higher open rates than email messages, studies have demonstrated SMS messages have read rates as high as 98%, making 
them a valuable communication channel for businesses seeking to connect with their audience effectively and reliably.

Instant Messaging

TCN’s SMS solution empowers you to send automated, 
intent-driven text messages that connect with custom-
ers proactively. Whether it’s a simple “STOP” request to 
unsubscribe from a service or an automatic response to 
a frequently asked question, TCN’s intelligent system 
ensures prompt and accurate delivery, reducing the need 
for manual intervention.

Facilitate seamless two-way interactions by establishing 
inbound campaigns that direct incoming messages to 
designated agents. This intelligent routing system ensures 
that customer queries are promptly addressed by the most 
appropriate agent, optimizing response times and foster-
ing better customer experiences. 

Lastly, SMS enables secure and effortless payment collec-
tion, empowering organizations to enhance customer sat-
isfaction, drive efficiency and optimize business outcomes 
with SMS.  

Benefits
• Register and obtain SMS numbers
• Reach more customers with the highest 

open rate of any text channel
• Streamline processes by not running or 

downloading any additional software
• Reduce call volume
• Increase agent productivity by interacting 

on multiple conversations
• Save time with real-time dashboard analytics
• Faster campaign creation with an asset library
• Assistance in obtaining, registering and 

managing SMS numbers with carriers

Features
• Facilitate customer connection with unlimited 

inbound & outbound SMS campaigns
• Route customers to their preferred 

agent with skill-based routing
• Access unique service level agreement 

rules per campaign
• Improve the benefit of custom 

disposition and reporting
• Ensure consistent branding with canned messages
• Manage compliance with opt-out management
• Collect more payments by sending  

payment portal links
• Create custom messages with merge tags
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Use Cases

• Send a payment reminder message with a PCI-compliant link to automate collections.
• Send appointment reminders.
• Notify customers about service technicians’ arrival.
• Distribute personalized marketing promotions to a broader audience.
• Keep customers informed about weather changes through timely updates and alerts.

High Res Screenshot to Come
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